
Frequently Asked Ques�ons: 

 

Parts Look Up in Navigator: 

-Once logged into Navigator select Parts, then “SmartSearch-UPG Products” 

 

 

 

 

 

 

 

 

-From here, you can enter either your model or serial number of the unit you are 
looking for parts on.  

 

-Once you enter the model/serial number select parts list to see a full breakdown 
of the unit you are looking for parts on.  

 

 

 

 

 



Look at Product Informa�on Through Solu�ons Navigator: 

-From the main screen, select “Products” 

 

 

 

 

 

 

 

 

-Next, select “Residen�al Ducted Systems”, then select the piece you want to see 
informa�on on.  

 

 

 

 

 

 

 

 

 

 

 

 

 



-From there, you can select the system you are looking for. 

 

 

 

 

 

 

 

 

-You can see all the informa�on you should need on the unit you are looking for, 
including technical and installa�on guides in PDF form.  

 

 

 

 

 

 

 

 

 

Fun Fact: You can also see this information through the M&A Supply App! 

 

 

 

 



Using the Selec�on Tool: 

(If you need to find a match up that is not in your price pages, you can use the 
selec�on tool to help you see other op�ons.)  

-Start by selec�ng “Selec�on” and then “Residen�al Split”. 

 

 

 

 

 

 

 

 

 

-From there make sure York is selected in the “Brand:” drop down, and you can go 
through match-ups to see which system best fits your applica�on. 

 

 

 

 

 

 

 

 

 

 



Warranty: 

-From the Main Screen, select Warranty, then select "Warranty” again from the 
drop down menu. 

 

 

 

 

 

 

 

 

-Next, you will have access to several op�ons from this screen: 

1. Product Registra�on: This allows you to register the products you install for 
parts warranty. 

2. Product Tracking: This allows you to verify warranty coverage and see a 
warranty history on the products you are servicing. 

3. Extended Warranty Purchase: This allows you to purchase extended 
warran�es on the products you are installing.  

 

 

 

 

 

 

 

 



Se�ng Up an Account on M&A Supply Company’s Website: 

 

Go to htp://www.masupplycompany.com and scroll to the botom of the page. 
From there select register under the “Account” sec�on. 

 

 

 

 

 

 

Once you register, you will receive a no�fica�on that your account is set up. From 
this page you can order equipment and pay your account! 

 

 

Ordering Equipment & Supplies: 

There are several ways to order equipment and supplies through M&A: 

1. Calling the counter  
2. Tex�ng the counter (You can also send in pictures of list that you have as 

well). 
3. E-mailing the counter (Call your local branch and they will give you’re the 

branch’s email)  
4. Login to on the M&A website 

CLICK HERE to look up your local branch loca�ons informa�on now! 

 

 

 

http://www.masupplycompany.com/
https://www.masupplycompany.com/locations


 

M&A Supply App: 

M&A Supply Company also has a mobile app that you can use to look at product 
informa�on, see available training opportuni�es and register for Spiffs.  Simply 

download the app on your phone app store. 

At this �me you cannot order equipment and supplies through our mobile app.  
But be on the lookout for a NEW M&A mobile app coming soon!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


